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Spot & Stain Removal

General Advice

As a first step, do not panic, but act quickly as the removal of fresh spots is always much more successful than of old stains.
Decide whether you can tackle the removal yourself (with the help of this guide). In case of extensive or old, set-in stains, contact
your nearest WoolSafe Approved Service Provider.
Always take up as much of the soil/stain as possible before applying any WoolSafe Approved spot remover.
Before applying any spotting agent, pre-test it on an inconspicuous area of the carpet.
Always apply the spotting agent on a cloth, not directly on the stain. Wear rubber gloves.
Never use washing up liquid or other cleaning agents not intended for carpet as they leave sticky residues and cause rapid soiling.
Use small quantities of spot remover at a time, repeat if necessary. 2 or 3 light applications are more effective than 1 drastic
application. Do not over wet the carpet.
Always work from the edge of the stain towards the middle to avoid spreading it. Blot, never rub.
Use solvents with care and ensure good ventilation.
Always thoroughly rinse out water-based spotters with clean water.

https://www.woolsafe.org/find-a-carpet-cleaner/
https://www.woolsafe.org/woolsafe-approved-carpet-care-products/consumer-products/
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Soiling Prevention

There are two main types of soil (dirt):
Type 1 - coarse, dry, heavy soil like sand and grit which can be removed by vacuuming. 
Type 2 - fine, sticky, lightweight soil like soot, oil from air pollution. This soil is removed using one of a variety of cleaning solutions and
systems.

Dirt particles carried into your home or work premises on the soles of shoes or by air currents are deposited on the carpet surface and
stick to the pile fibre making your carpet appear dirty.
The more your carpets and rugs soil, the more difficult and often expensive, it becomes to clean them. So, it makes sense to minimize the
rate at which your carpet gets dirty by reducing the amount of soil reaching the carpet.

Some simple preventative steps are:
 Place barrier mats outside all entrances (removes coarse mud and grit).1.
 Place absorbent mats inside (removes light soils and water)2.
 Take off muddy or wet shoes at the door.3.

Rug Padding – A quality pad used under your rug helps protect it from damage, wear and slippage. Every rug needs one. For a flat
weave, use rubber waffle pad and for a thick hand knotted or tufted, use rubber backed synthetic felt. Always replace the pad if the rug
has had pet contamination. 
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Vacuuming

Regular vacuuming will extend the life of your carpet and contribute to maintaining its great appearance. 

Vacuuming should be proportional to the amount of soiling to which the carpet is subjected – the more adults, children and pets you
have walking and playing on the carpet, the more often you are advised to vacuum.

For the average household it is good practice to vacuum daily in high traffic areas such as hallways, near entrances or busy living spaces
and 2 or 3 times a week for the rest of your home. 
For a thorough vacuum do three or four passes in each direction (North-South and East-West).
As a general rule it is advised to use an upright, brush assisted vacuum for cut pile and suction only vacuum cleaner on loop pile carpet
and rugs.

Vacuuming Rugs – Like most carpeting, rugs should be vacuumed at least weekly to remove dry soil, lint, and hair. If in an entryway,
vacuum more often. Be cautious not to vacuum the fringe with your brush bar! Use the end of a vacuum hose from a canister vacuum.
Every few months turn the rug face down on a clean, dry smooth surface and vacuum to vibrate out the embedded dry soil.

Rotation – To ensure even wear, your rug should be rotated. Depending on the traffic, the rotation may vary from every six months to
once a year.
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Protection

There are two main reasons for choosing to treat your carpet or rug with a protector.

 Stain Protection: To give additional time for you to clean up a spill before it penetrates the fibres of your carpet or rug.1.
 Soil Retardancy: To slow down the rate at which your carpet or rug gets dirty. 2.

Make sure that the protector you select is WoolSafe Approved and that a qualified and Approved Service Provider is employed to carry
out the application of the protective treatment. If a protector is over-applied it may cause rapid soiling and if it is under-applied it may
not be as effective as it should be.

It is very important to check the carpet or rug manufacturer’s warranty conditions before applying a protector as some manufacturers
state that to do so may void the warranty.

https://www.woolsafe.org/woolsafe-approved-carpet-care-products/professional-products/#post
https://www.woolsafe.org/find-a-carpet-cleaner/


Carpet cleaning is an unregulated business. Anyone can buy a carpet cleaning machine and, without any training or experience, start
advertising themselves as a professional carpet and rug cleaner.

Even some reputable carpet cleaners may not have the training or knowledge of the special techniques and chemistry required for safe
and effective cleaning of wool and other fine fibre flooring .

So how do you know who to trust with your valuable carpets and rugs?
When looking for a suitable service provider ask for training certificates (related to cleaning fine fibre carpets and rugs), accreditations
and membership of reputable industry associations or organisations.

To be sure that you get a professional who really understands how to clean wool and other fine fibres entrust the work
to a WoolSafe Approved Service Provider. These professional carpet and rug cleaners are fully trained and accredited
WoolSafe Fibre Care Specialists, have many years of experience and they will only use WoolSafe Approved cleaning
 products on your natural fibre carpets and rugs!
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Professional Cleaning

https://www.woolsafe.org/find-a-carpet-cleaner/


If you are considering cleaning the carpet or rug yourself make sure to use only WoolSafe approved products. 
Look for the Certification Mark on the bottle or package.

WoolSafe approved products have been independently and scientifically tested and are safe and effective for cleaning and maintaining
wool and wool-rich carpets and rugs.

Never use any detergents such as dish washing liquids, soaps or other cleaners recommended for general household use. Although they
may clean spills or dirt from your carpet initially, they will almost certainly cause problems such as rapid soiling, colour bleeding or other
damage to the pile or backing of the carpet.

There are two main methods of DIY carpet cleaning:
 Low moisture cleaning – dry compound or encapsulation1.
 Hot water extraction (also referred to as wet cleaning or ‘steam cleaning’)2.

Dry compound cleaning is very low risk as there is no danger of over-wetting the carpet, causing shrinkage or long drying times. Carpets
and rugs can be walked on almost immediately. This method is most suitable when done regularly, keeping a consistently high level of
appearance for your carpets and rugs.
If the carpet is cleaned less regularly or there is high footfall you may wish to use the hot water extraction method.
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DIY Cleaning

https://www.woolsafe.org/woolsafe-approved-carpet-care-products/consumer-products/


Here are some cleaning guidelines for you to follow:
Thoroughly vacuum the carpet.
Pre-test the carpet or rug in an inconspicuous area with a small amount of the cleaning solution you are going to use. Look for any
change in colour or texture. Dab with a tissue to see if there is any dye transfer.
Pre-treat any spots and spills (see stain wizard, spot removal videos or download the free WoolSafe stain guide app).
Apply the cleaning solution or compound and gently agitate it into the pile.
Allow 5-10 minutes for the solution to loosen the dirt from the fibres.
Rinse with a WoolSafe Approved solution or plain water (wet clean method) or vacuum away the compound once dry (low moisture
methods).
Set the pile in one direction (Usually in the direction of the ‘natural’ pile lay).
Allow time for the carpet to completely dry before walking on it or replacing furniture.

What not to do…
Do not use products that are not formulated for carpets e.g. hard floor cleaners, bleach, dish washing liquids, bicarbonate of soda, salt,
white wine or any other concoctions.
Do not over wet the carpet. Resist the temptation to go over heavily soiled areas again and again. This can lead to extended drying times
(even mould), shrinkage, delamination of the carpet backing, damage to subfloors etc.
Do not scrub the carpet too aggressively. This can lead to permanent pile distortion, change in appearance, felting and loss of twist
definition in cut pile carpets and ‘fuzzing’ in loop pile carpets.
Do not replace furniture before the carpet is dry. This can lead to rust marks from metal studs under the furniture’s legs or permanent
marking from wood stain, varnish etc .
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DIY Cleaning



Fibre loss
Many new carpets, particularly those with a cut or velour pile, lose fibre during the first few weeks on the floor. This “shedding” is caused by
the way the yarn is spun and how the carpet is made. It is no reason for alarm, but a natural phenomenon which will decrease over the first
few weeks and eventually stop all together. Just vacuum the carpet as normal and empty the dust bag or receptacle regularly. 

Pile Reversal
Pile reversal, also known as shading or – wrongly – water marking or pooling (water is not the cause), is the effect whereby areas of velour or
velvet carpet appear to become lighter or darker in colour than the surrounding area. It is an optical effect, brought about by localised
changes in the direction of pile lay and made visible by the way light is reflected off the carpet surface. It is caused by traffic patterns or
unevenness in the floor, but is NOT a carpet defect. Loop pile carpets are not affected by this.

Sprouting
Occasionally tufts may appear above the surface of the carpet. Do NOT pull them out, but cut them level with the surrounding tufts with
small scissors.
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Changes In Appearance



Colour change
The carpet may change colour over time for a variety of reasons, often due to pile flattening or gradual soiling. A good professional cleaning
will usually restore the carpet’s appearance.

Very light-coloured – beige and cream – wool carpets may brighten in colour in the first few weeks, particularly near windows and patio
doors. It will be most obvious if you move a piece of furniture and notice the carpet appears yellower underneath. It’s not that the carpet has
yellowed, just that the natural creamy colour of the wool has ‘photo-bleached’. If you leave the ‘yellow’ part exposed it will quickly change to
the same shade as the surrounding carpet. 

Darker, dyed carpets will eventually fade when exposed for a long time to the ultraviolet rays in sunlight. The degree of fading depends on
the shade and depth of colour chosen and the intensity of the light.

Indentations
It is advisable to put furniture cups under the legs of chairs, tables and cupboards to reduce indentations. If these have occurred on a wool
carpet or rug lightly moisten the area and the indentation will disappear in 12 – 24 hours.

Atmospheric Soiling/Filtration Soiling/Draught marking
Carpets may show increased soiling around the edges of a room, under doors and near air ducts. This is called draught marking, fogging or
filtration soiling, and is caused by the pile fibres filtering out dirt particles from the air blowing under skirting boards or doors, or from ducts.
Ensure that these gaps are sealed before the carpet is installed.

A D O R E  Y O U R  F L O O R

 Hugh Mackay Carpets, Park View Road East, Hartlepool, TS25 1HT   I   sales@hughmackay.co.uk   I   01429 892 555   I   hughmackay.co.uk

Cleaning & Maintenance

Changes In Appearance
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Removing Common Spills

Vacuum clean thoroughly (when dry).

Blot up as much of the spill as possible using a clean white cloth, tissue or paper towel.

Scoop up as much of the spill as possible with a spoon. Then blot spot with a paper towel

Freeze with ice cubes in a plastic bag or with a specialist chewing gum remover and scrape.

Rub gently with a coin and brush off.

Place brown paper on spot and heat gently with iron on low heat (wool fibre only).

This type of stain may require treatment by a professional cleaner; visit www.woolsafe.org

Apply clean water to a white cloth and blot. Repeat until no more stain transfers.

Apply WoolSafe Approved spot remover to a white cloth and blot and repeat.

Apply WoolSafe Approved carpet shampoo or dry compound (manufacturer instructions)

Apply WoolSafe Approved Pet Stain Remover to a damp white cloth and blot.

Apply surgical spirit carefully to the area of the stain only, leave for 5 minutes and blot.

Apply white spirit carefully to the area of the stain only, leave for 5 minutes and blot.

Apply acetone carefully to the area of the stain only, leave for 5 minutes and blot.

Repeat the blotting with clean water again to remove any residues.

Blot with clean white cloth or paper towel and repeat application and blotting if necessary.

Dry the treated area with white cloth, tissue or paper towel and align the pile.

Place sticky tape on top and peel back, repeat.

Treatment Key

1.

2.

3.

4,

5.

6.

7.

8.

9.

10.

11.

12.

13.

14.

15.

16.

17.

18.

Bleach 

Blood

Burn / scorch marks

Butter / Cream

Candle wax

Chewing gum

Chocolate / cocoa

Coffee

Cola

Cordial drinks

Dirt / soil / mud

Faeces

Felt tip pen

Fruit juice

Glue / adhesive

Gravy / sauces

Metal polish

Mustard

Oil / grease

Paint (emulsion)

Shoe polish

Tea

Ink (fountain)

Ink (ballpont)

Nail varnish

Paint (oil)

Rust / Radiator Fluid

Soot / pollen

Tar (asphalt) 

Urine (fresh)

Urine (old)

Vomit

Wine (red & rose)

7

2 / 8 / 11 / 17

5 / 1

3 / 9 / 15 / 17

6 / 13 / 9 / 17

4 / 13 / 9 / 15

3 / 9 / 15 / 17

2 / 9 / 16 / 15

2 / 9 / 15 / 17

2 / 9 / 16 / 15

1 / 10 / 16

3 / 11 / 15 / 17

9 / 16 / 15 / 17

2 / 9 / 16 / 17

14 / 13 / 16 / 17

3 / 9 / 15 / 17

2 / 9 / 15 / 17

3 / 9 / 15 / 17

2 / 13 / 16 / 17

3 / 8 / 16 / 17

1 / 7

2 / 9 / 16 / 15

2 / 8 / 9 / 15

13 / 16 / 9 / 15

14 / 16 / 17

3 / 13 / 16 / 15

7

18 / 2

3 / 13 / 16 / 17

2 / 11 / 15 / 17

7

3 / 11 / 15 / 17

2 / 9 / 15 / 17
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If you need further information please contact us:

Hugh Mackay Carpets
Park View Road East
Hartlepool
TS25 1HT

sales@hughmackay.co.uk
01429 892 555
hughmackay.co.uk

WoolSafe®
49 Boroughgate
Otley
LS21 1AG

office@woolsafe.org
01943 850 817
woolsafe.org
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Visit the WoolSafe website to watch spot removal videos and download the free WoolSafe Carpet Stain Removal Guide App.
Instant help when you need it most!


